Whitley Tire &
Auto Care

Wbere are
we located?

Oil & filter changes
Lube service
Complete vehicle inspections
Tune-ups
Cooling system service
Cooling system flush
Tire repairs & sales
Air conditioning service
Steering & suspension
Alignment

Power steering system services

Starters
Alternators
Engine repairs
Transmission repair
Remanufactured engines
Transmissions
Brake inspections
Brake system repair
Computer diagnostics
Complete overhaul services
Differential repair
Scheduled maintenance
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258 Frontage Road

Columbia City,IN 46725
Phone: (260) 244-1822

Fax: (260) 244-6229

WHITLEY TIRE
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Wbit[ey Tire & Auto Care takes ua[it;g
and customer service serious?y.
As a NAPA AutoCare Center,
we follow a strict Code of Ethics so
customers will know up
front what to expect.

___..:AUTUMCJTWE REPAIR EEEN
MEETING ALL OF
YOUR AUTOMOTIVE
SERVICE NEEDS!

M-F: 7:30 am — 5 pm
Saturday: 8 am - 2 pm




Whitley Tire
& Auto Care

Our Mission

Whitley Tire & Auto Care takes quality and
customer service seriously. We will do
everything possible to exceed our
customer’s expectations. In doing this,
we pledge to:

Perform high-quality diagnostic and repair
services at a fair price.

Employ ASE-Certificated technicians in all
areas of work performed.

Be dedicated to customer satisfaction.

Exercise responsible care for the
customer’s property while it is in the shop.

Provide a system for fair settlement of
customer complaints, should they occur.

Maintain the highest standards of the
automotive service profession.

About Us

Whitley Tire & Auto Care is a division of Kirtlan
Automotive. Kirtlan Automotive expanded its
operation in November, 2009 to include Whitley Tire
& Auto Care. We have been performing high quality
repairs since 1993.

Whitley Tire & Auto Care is qualified to repair and
maintain domestic and imported cars, light trucks,
suv’'s and mini-vans.

Whitley Tire & Auto Care is independently owned
and operated. We pride ourselves in providing you
the services your vehicle needs, done right the first
time by our highly qualified ASE certified
technicians.

Steve Kirtlan, Owner & Operator, is a long time
Indiana resident. He and his wife, Cathy, have four
children. They pride themselves in being involved in
the community.
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Repair Shop

Our 8 bay repair shop features the latest in
state-of-the-art factory diagnostic equipment
and tools allowing us to repair your vehicle the
right way, the first time.

We also can keep your vehicle up to date on its
manufacture’s maintenance schedule.

Our People

The entire staff at Whitley Tire & Auto Care has
the knowledge and dedication to ensure your
vehicle is repaired properly. From the customer
service specialists to the highly trained and ASE
certified technicians, we strive to be the best
trained and customer dedicated repair shop
around.



